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OrpaHUYeHHoMn
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O6Lwue ycnoBusa oKasaHus ycnyr
IP VPN

1. Onncanune ycnyrm

1.1 3akasuuky npepoctaBnsetca ycnyra cetun [lepegaum [Hanubix ([14)
cornacHo lNepeyHtio npegocTaBrisieMblX YCIyr.
1.2 [P VPN (opraHusaumsa 3awuuieHHbIX KoprnopaTtuBHbiXx  |P-ceTen),
KnaccuuumpyeTcsa no HanpaslieHUAM:

e [Opoackomn

e O6GnacTHom

e PecnybnukaHckum
1.3 [nsa oprannsauyum Nopoackoro n ObnactHoro IP VPN npegoctaBnsieTca nopt
C OroBOPEHHOM CKOPOCTbI gocTtyna. [na opraHmsaumm PecnybnukaHckoro IP
VPN npegoctaBnsaeTcs W03 C OrOBOPEHHOW CKOPOCTbLIO JOCTyna.
14 |IP apgpecHbin nnadH gna ycnyrm VPN dopmupyetca 3akasdnkom
CaMOCTOSATENbHO.
1.5 VcnonHutens obecneymBaer:
1.5.1 OpraHunsauuio nocriegHen MUK, Npu HanNUYUM TEXHNYECKON BO3MOXKHOCTM.
OpraHusauus nocriegHen MU BKIOYaeT:
opraHu3aumio BblAeNeHHON NTNHUK
npegocTaBneHne mogema B apeHay, nmbo Bo BpeMeHHOe NoNb30BaHne
1.5.2 MNoaaepxky OroBOPEHHOro Npocunsa nopta B COOTBETCTBUN C BblOpaHHbIM
TapU@HLIM NSIaHOM.

2. Cpok okasaHusa ycnyr

2.1 NcnonHntenb NPOBOAUT MHCTANMNAUMOHHbIE paboThl B Lensx obecneveHus
oKkasaHusa Ycnyr ¢ MoMeHTa nognucaHust [JoroBopa wn [onosIHUTENbHOro
cornaweHusa kK [lorosopy, rae ykasaH nepeyvyeHb npeocTaBnsemMblX YCnyr:

B TeyeHune aseHaguaTtu (12) kaneHgapHblx gHen B r. AnMatbl U r. AcTaHa;

B TeyeHne BoceMHaguatnm (18) kaneHgapHbiXx OHEW B  pPernoHasrbHbIX
noapasgeneHunsax.
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3. Onnara ycnyr

3.1 C MOMeHTa BBeAEeHMS YCnyrn B aKCnyaTaumio KNnMeHT obsasyeTcs nognucatb
COOTBETCTBYHOLWNN AKT npuemkn paboT, Ha OCHOBaHWM KOTOPOro HadMHaeTcs
BbiCTaBrieHne CyeTa Ha onnaTty egMHOBPEMEHHbIX/ €XXEMECAYHbIX NiaTexen.

4. CKuagkv npu nepepbiBax CBA3MN

4.1 Cxvakn npefocTaBnanTCsa B Criyvasax:

e Npu NepepbiBax B CBA3U, HE ABMIAIOLWLNXCA TEXHNYECKMMU NepepbiBaMun N5
npoBeaeHns npounNakTUYEeCKUX U PEMOHTHbIX pPaboT, MPOJOIMKUTENBHOCTLIO
6onee aBaguatTn YeTblpex (24) YacoB COBOKYMHO 3a BECb MECSL, OKa3aHUd yCnyr.

e NPU  TEXHUYECKNUX nepepbiBax B CBA3NW AN NPOBeAEeHUs
NPOUNIAKTUYECKMX N PEMOHTHbIX paboT NPOAOIIKUTENBHOCTLIO Bonee ABagLaTh
YyeTblpex (24) 4YacoB HenpepbIBHO.

4.2 He npenocTaBndalOTCA CKMOKM 3a Nepuos npoCcTos, eCriv NepepbIiBbl B CBA3M
MNPOU3OLLSIN MO BMHE 3akas4duka.

5. 3apaHee cornacoBaHHble YObITKMU

5.1 lNpu otkasze UcnonHutens oT npepoctaBneHns Ycnyr ao [Hatbl npuemku
paboT McnonHutenb o6asyetca B TeveHne tpuguatn (30) kaneHgapHbIX gHEN
BbINNATUTb  3aKka3yuky  MOMHYI  CYMMY  OMJI@4eHHbIX  3aKa3yuKkoMm
eAMHOBPEMEHHbIX NraTexen.

5.2 [Npu oTkase 3akasumka oT Ycnyr Ao [latel npuemkn pabot 3akaszumk obsa3yetcs
B TedeHue Tpuauatn (30) kaneHgapHbiX OHeW Bo3MecTUTb KcnonHutento
pacxogbl B pasmepe cta npoueHToB (100%) OT cymMmbl eOMHOBPEMEHHbIX
nnaTexen, B crydae ecnu paboTbl NO oOpraHM3auun cepsuca, COrnacHo
3akntoyeHHomy [orosopy, O6binu  npousBedeHbl A0 onnatbl  3aka3vyMKkoMm
eAMHOBPEMEHHbIX NraTexen.

5.3 B cnyyae He nognucaHmsa Akta npueMkn paboT n HEroToBHOCTM 3akasuuka
NPUHATL ycnyry B TedyeHne 3-x paboumx [HEn C MOMEHTa BbINOSHEHUS
NHCTaNNALMOHHbIX paboT Co CTOPOHbI MicnonHuTens, VicnonHuTenb oCcTaBnseT 3a
cobor npaBo pacopmMmpoBaTbh AaHHYH TOYKY C B3MMaHMEM €4UHOBPEMEHHOIO
nnatexa 3a NOAKMIYEeHMe K NOpTy Mpu npefoctaBfeHnn OOCTyna K CeTu B
cooTBeTCTBUU C gencteyrowmmm npenckypadHtamm TOO «Quasar NT».

5.4 Ycnyra npegoctaBnsieTcsl B TECTOBOE MNOfb30BaHWE Ha CPoK He bonee 72
yacoB. [lpy oTkase 3akasymka OT YCNnyrm no UCTEYEHUM CpPOKa TEeCTUPOBAHUSA
McnonHntensb pacopmupoBbiBaeT ycnyry. B cnydae cornacma 3akas4ymka ycnyra
cuMTaeTcd NPUHATOW B 3KCMryaTauutio No UCTEYEHUM CpoKa TecTupoBaHus. B
OaHHOM cryyae 3akas3unk ob6asyetca nognmcatb AKT npuemMku paboT B
cooTBeTCcTBUM C Nn. 3.1.

6. Ocobble ycnoBus
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6.1 3akasumk obecrneumBaeT aNeKTPMYECKY0 NoABOAKY B NOMeELLEHNE, B KOTOPOM
6yneTt HaxoauTbca obopyaoBaHue McnonHutensa, 3asemneHune, becnepeboriHoe
arieKTponuTaHne, TemnepartypHbin pexnm 18-24 rpagycos no Llenbcuto.

6.2 VicnonHuTenb OTBeYaeT 3a BHELLUHIOK CeTeBYHD WHAPACTPYKTYpY,
OTBETCTBEHHOCTb 3aKaH4YMBaAETCHA Ha pacnpeaenuTenbHon TenedoHHON Kopobke
nnbo onTtuyeckon nosnke Mcnonuutens B 3gaHum 3akasduuka. OT TenedOoHHOM
KOpOoBKn/oNnTUYECKON NOJSIKM 30Ha OTBETCTBEHHOCTU 3akasuuka. B cnyyae, korga
obopygosaHve nepegaHo McnonHutenem  3akasyuky B NONb30BaHue,
McnonHutenb oTBevaeT 3a paboTocnocobHOCTL Takoro obopyaoBaHus. B 30Hy
OTBETCTBEHHOCTM 3aka3yumka BXOAUT €ero JsokarnbHas CceTb, BKMOYas BCe
nporpaMMHble NPOAYKTbl, BCE KOMMbIOTEPbLI U CETEBbIE YCTPOMUCTBA JTIOKarbHOM
ceTu.

6.3. 3aka3uuk oTBeYaeT 3a Hann4ne BHyTPEHHEN NPOBOAKN N TeNedOHHOWN JIMHUN
B CBOEM MNOMeLLEeHNN, eCrivi MHOE He OroBopeHo B [lorosope.

6.4. B cny4yae ecnn BO Bpems OeNCTBUA HacToswero [loroBopa 3akasyuky
npenoctaBnsietca obopygoBaHne Ans okasaHua Ycnyr, coctaBnsietcs AKT
npuema-nepegaum obopygoBaHna BO  BpeMeHHOe  nonb3oBaHue. [lpu
npekpaweHnn genctena [orosopa/ pacdopMupoBaHuMM ycnyrn, 3akasuduk
06s3yeTCs BepHYTb McnonHutento Bce obopyagoBaHMe corflacHo AKTy Bo3BpaTa
obopynoBaHus nM60 BO3MECTUTb €ro CTOMMOCTb (B Cryyae MOBpPEXAEHUA Un
yTpaTbl NpegocTaBneHHoOro obopynoBaHus nNo BMHe 3akasyumka) cornacHo AKTY
npuema-nepegaym o6opyaoBaHnsa BO BpEMEHHOE MOSIb30BaHWE B TEYEHWNE NATU
(5) paboumnx aHen co gHs npekpalweHns gencteuns [Jorosopa/ pacpopmmpoBaHng
ycnyru.

6.5. 3akasumk oTBeYaeT 3a noadepXaHue MecTa, rae  pPacnonoXeHo
obopynoBaHve KcnonHutensi, B Haanexaiwem cocTosiHuu, obecneymsatoLLem
3awmnTy obopyaoBaHMs OT Kpaxu, noxapa, BaHganMama u T.1.

6.6 VicnonHutenb He OoTBeYaeT 3a HeHagnexawee KadyecTBO YCNyr, ecfim OHO
BbI3BAHO CneaylwwmMn OeACTBUSAMU 3akasyuka: U3MEHEHUSAMW HacTpoeK wumm
CaMOCTOATESNbHbIM NEPEHOCOM KaHanoobpasytowiero obopygoBaHus.

6.7 B cnyyae, ecnn 3akasuyuk 3akasblBaeT ycnyrm cetun N ononHUTENbHO, He
OoTpaxeHHble B  Hactodwem [orosBope, CTtopoHamu nognucbiBaeTcs
cooTBeTCTBYOWME [JononHeHnsA, orosBapuBarolme 3TU YCIyrMu U YCIIOBUA UX
npenocTaBfeHus.

6.8 CTopoHbl 0643yl0TCA HemeaneHHo onoBewatb Apyr gpyra obo Bcex
M3BECTHbIX Cryyasx W npegnonaraemMblx MOMbITKax HapyleHus 6e3onacHocTu
NHPOPMALIMOHHBIX PECYPCOB CeTU nepefayun AaHHbIX. B cnyyae ycTaHOBNEHHbIX
HapyLLUEeHUN NHOPMALIMOHHOM 6esonacHoCTH CTOpPOHBI OOIMKHbI
He3aMeOnuTenbHO MpefoCcTaBuUTb  ApYyr Apyry BCH  UMEKLLYKCA Y  HUX
NHpopMaLUnio 00 MCTOYHWKE HapyLleHWA U MPUHATb Heobxoaumble Mepbl MO
NPecevYeHn0 He3aKoOHHOW [OeATenbHOCTU, BKIK0Yas MPUOCTAHOBKY OKa3aHWsA
Ycnyrn oo ycTpaHeHust NpuymHbl HapylweHnsa 6e3onacHoCT nHpopmaumn.,

6.9 lNpn wucnonb3oBaHUM TEXHOMOIMMM nepefavn AaHHblX, Takux kak ATM,
Ethernet, IP, B kaHane nomumo nonesHon nHgopmaumm (nonesHoro Tpaduka),
nepegaBaeMon 3akas3dnMkoM, CyllecTByeT crnyxebHas uHdopmauus, KoTopas
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coctaBnsieT npumepHo 15 — 20%, oT obLien NponyckHoM cnocobHOCTN KaHana
3akasumka. [aHHbli 0OBbEM 3aBUCUMT OT pa3mMepa 3arofloBKOB pPasfmnyHbIX
MPOTOKONOB, KOTOPble WCMONb3YKTCA Ha KaHane 3akasuuka, HayvMHas oT
MPOTOKONOB KaHanNbHOrO YPOBHS N 3aKaH4YMBasi ypOBHEM MpUNoXxXeHun. N3 atoro
crnegyet, 4to ecnu 3akasdnk noBepx npoTtokosia IP  ucnonb3yeT Apyrue
NPOTOKOSbI, TO pa3mep cnyxebHon nHdopmauum Bo3pactaeT 6onee 20%.

6.10 dakTnyeckoe pachopmupoBaHune ycryru VicnonHutenem npousBoauTcs C
AaThbl, YKa3aHHOM B 3asBrieHnn 3aka34duka, HO He paHee YeM 3a MecsL, C MOMeHTa
NOCTYNNeHus 3aaBneHns K icnonHuTento.

7. TexHU4yeckoe ob6cnyxuBaHue

7.1 Tekyuwee obcnyxumBaHue
7.1.1 lNpy BO3HUKHOBEHUWN aBapUWMHbLIX CUTyaUWUW, NepepbIBOB UNU yXyOLLIEHUN
KayecTBa oOKasblBaeMblX YCrnyr, 3akasyuMk He3ameanutenbHo coobuiaetr o
HeobXxoaAMMoCTn TexHudeckoro obcnyxuBaHma B Help Desk no TenedoHy
+7 705 829 7537 n Ha an. agpec helpdesk@quasarnt.kz. (KpyrnocyTouyHo).
B ycTtHOM coolOwieHun 3akasumk gormkeH coobwmtb cneumanucty Help Desk
cnepyoulee:

a) HasBaHue opraHusauumu;

6) Vma n dpaMmunmio KOHTaKTHOro NUua;

B) KOHTakTHbIN TeneqoH;

r) Bwa cepsuca.

n) B 3aBucmmocTn OT BMOa cepBuca: HanpasreHne cBA3u, agpec, TenedoH

TOYKWN NOOKITIOYEHWS;

e) XapakTtep npobnemsl;

X) NpoeHTtudumkatop kaHana (ID kaHana)
7.1.2 Cneunanuct Help Desk dukcnpyetr Bpema obpauieHns 3akasuuka,
coobuwaeT o npobneme AEXYPHOMY WHXEHEpPY, KOTOPbIA BbIACHAET MPUYUHY
noBpexaeHnsa n onpegenseT cratyc npobnembl. [Ana onpefeneHuns craTyca
Npobrembl OeXYPHbIN UHXEHEP MOXET CBA3bIBAaTbCA C OTBETCTBEHHbLIM JIULIOM
3akas4duka.
7.1.3 VcnonHutenb npegnpvHumMaeT Heobxoanmble Mepbl AN YCTPaHEeHUs
noBpexageHnn u, B Ccriydae HeobXo4MMOCTW, HanpaBnseT K 3akasuuky
COOTBETCTBYHLLUNN NepcoHan Afs yCTpaHeHUs HeucnpasBHocTen. NcnonHutenb
yBegomnsgeT 3akasdnka o NpeanpuHATbIX Mepax no YCTPaHEHUIO MOBPEXOEHUN.
7.1.4 WcnonHutenb 06sa3yeTcsa yBegomnsaTb 3akasvmka 060 BCcex NNaHOBbIX U
NpouUIakTMYecknx nepepbiBax CBA3W, KOTOpble NpogosmkatTcsa bonee wecTtu
(6) yacoB HenpepbiBHO Ha cTopoHe TOO «Quasar NT» n Ha obopyaoBaHum
KaHanoB CBA3WN TpeTbUX NN, He MeHblle YeM 3a 24 yaca 4O Hayana nepepbiBa
CBA3N.
7.2 A\3meHeHMe ycnyr no TpeboBaHUIo 3aKa3ymka.
7.21 3akasuyuk Bnpase notpeboBaTb WUIMEHEHUN WK MoguduKaumn B
oKasblBaeMblx Ycnyrax, HanpaBus McnonHuTento ysegomneHne ¢ nogpobHbiM
onucaHmemM CBOMX 3anpoCOB U >KefaeMblX CPOKOB BbINOSIHEHUA Takux pabor.
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WcnonHutenb [JOMmKeH coobWUTb BO3MOXHOCTb BbINOSIHEHUS TakuMx pabor,
OPUEHTUPOBOYHYIO CTOMMOCTb U ATy BbIMOMHEHUS 3TNX paborT.

7.3 NMnaHoBoOe TeXHMYecKoe obcnyXxuBaHue

7.3.1 VcnonHuTenb nnaHupyeT v Npou3BOgUT fepuogmyeckoe TecTupoBaHue,
Hanagky 1 peMoHT, Heobxoaumble ans obecnevyeHns kadecTsa NpegoCTaBNAeMbIX
Ycnyr. CoobuieHns 0 NpoBeAeHnn Bcex NaHoBbIX U NpodunakTuideckmux pabot
HanpaBrsTCA KYpUpYLWUM MEHEL)KePOM Ha 3NIeKTPOHHbIE agpeca 3akasyuka.
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