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O6wme ycnoBusi okasaHuA ycnyr
HdocTtyn Kk cetn UHTepHET No BblAeNeHHOWU SIMHUMN

1. Onucanune Ycnyru

1.1 3akasuuky npepgoctaBnsetca ycnyra cetu [llepepaun [OanHbix (M14) —
KPYrnocyTOYHbIM OOCTYn K ceTu VHTepHeT no BblAENEHHOM JIMHUW COrfacHoO
[MepeyHto NnpegocTaBnaeMblX YCNyr.

NcnonHutenb obecneuymBaeT opraHnsaumio goctyna Kk cetm MIHTepHeT, KoTopas
BKINIOYaET:

e OpraHn3aunio BblAENEHHON ANHUM

e rpenocTaBlieHMe MOAEMA B apeHay Ui BO BPEMEHHOE NOMb30BaHNe
1.2 CkopocCTb rapaHTupyeTtcs Ao énuxanwero y3na cetn Onepatopa.
1.3 llogknioyeHne 3akaszumka K cetm Onepatopa C  UCNOMb30OBAHUEM
craTMyeckon mapwpytusauum |IP naketoB; B Ccrydyae MCMOSib30BaHUSA

ANHaMuyeckon mapwpyTtusauyum IP naketoB — uMCnomnb3yeTcs MpOTOKOs
BGPversion 4

2. Onnara ycnyr

21 C momeHTa BBegeHusa Ycnyrn B akcnnyatauuio 3akasumk o0bs3yeTcs
nognucatb COOTBETCTBYHOLLUMA AKT NpUEMKM paboT, Ha OCHOBAHWK KOTOPOro
HayMHaeTCsa BbICTaBfiEHME cyeTa Ha onnaty eanHOBPEMEHHbIX/eXeMeCAYHbIX
nnaTexen.

3. 3apaHee cornacoBaHHble YObITKM

3.1 Ecnn 3akasumkom Obinu onnayveHbl €OMHOBPEMEHHbIE MnaTexu no
HacTosweMy [JoroBopy, TO npu oTkase McnonHutensa oT npegoctaBnenus Yenyr
no Hatbl npuemkn pabot UcnonHutenb obsasyetca B TeveHune Tpuauatu (30)
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KaneHOapHbIX AHeW BbINNaTUTb 3aka3uyuMky MOSNHYK CyMMY OnnaveHHbIX
3aKa3uynkoM eguMHOBPEMEHHbIX NIaTeXen.

3.2 Ecnu paboTbl N0 opraHnsaummn cepsuca, corfiacHo Hactoswemy [dorosopy,
661111 Npon3BeAeHbl 40 onrathl 3akazynMkoM eANHOBPEMEHHbIX NMaTexeun, To Npu
oTkase 3akasumka oT Ycnyr go [daTtbl npuemkn pabot 3akasumk obsizyeTcsa B
TeyeHne Tpuguatn (30) kaneHgapHbIX AHEN BO3MeCTUTb icnonHuTento pacxonbl
B pa3mepe cta npoueHToB (100%) OT CyMMbl €AUHOBPEMEHHBIX MiaTexeun.

3.3 B cnyyae He nognucaHua AkTa npvemku paboT U HEFOTOBHOCTU 3akasuduka
NPUHATL ycnyry B TedeHne 3-x paboumx [HEen C MOMEHTa BbINOSHEHUS
NHCTanNALMOHHbBIX paboT Co CTOPOHbI icnonHuTens. ViIcnonHuTenb OCTaBnseT 3a
cobor npaBo pacopmmpoBaTb AaHHYH TOYKY C B3MMaHMEM €4UHOBPEMEHHOIO
nnatexa 3a npoBedeHHble paboTbl MO NoAkNYeHuto nopta (-0B) npu
npenocTaBneHun goctyna K cetm VIHTepHeT B COOTBETCTBMU C AEUCTBYHOLLUMU
npenckypaHtamm TOO «Quasar NT».

3.4 Ycnyra npegoctaBnsieTcs B TECTOBOE MONb30BaHME Ha CPOK He Bonee 72
yacoB. [Npu oTkasze 3akasymka OT YCIyrn NO UCTEYEHUN CpoKa TEeCTMPOBaAHUS,
WcnonHutensb paccopmupoBbiBaeT ycnyry, 6e3 BbiCTaBneHnsa onnatbl. B crnyvae
cornacusa 3akas4uvka, ycrnyra cumtaeTcd NPMHATON B SKCNIlyaTauuio no nctevyeHnm
Cpoka TecTupoBaHus. B gaHHoOM crniydae 3aka3umk obdasyetca nognucatb AKT
npuemkn paboT B cooTBeTCTBUM C . 2.1.

4. Ocobble ycnoBus

4.1 3akasuyuk obecrneymBaeT SNIEKTPUYECKYIO NOABOAKY B MOMELLEHNE, B KOTOPOM
6yneTt HaxoauTbca obopyaoBaHue NcnonHutensa, 3asemneHune, becnepeboriHoe
areKTponuTaHne, TemnepaTtypHbii pexnm 18-24 rpagycos no Llenbcuto.

4.2 VlcnonHUTeNb OTBEYaeT 3a BHELLUHIOW CeTeBYK  UHMPaCTPYKTypy,
OTBETCTBEHHOCTb 3aKaH4YMBaETCH Ha pacnpeaenuTenbHon TenedoHHON Kopobke
nnbo onTtuyeckonm nosnke Mcnonuutens B 3gaHum 3akasduumka. OT TenedOoHHOM
KOpobBKn/onTUYEeCKon NosikM 30Ha OTBETCTBEHHOCTU 3akasuuka. B cnyyae, korga
obopynoBaHne nepegaHo McnonHutenem 3akasyuky B NONb30BaHue,
McnonHutenb otBevaeT 3a paboTocnocobHOCTL Takoro obopyaoBaHus. B 30Hy
OTBETCTBEHHOCTN 3akasyumka BXOAWUT ero JrokanbHasi CeTb, BKMO4Yas Bce
nporpaMmMHble MPOAYKTbl, BCE KOMMbIOTEPbI U CETEBbIE YCTPOMCTBA JIOKaNbHOW
ceTw.

4.3 B cnydae ecnu BO BpeMs OencTBuA Hactoswero [oroBopa 3akasuduky
npepoctaesnseTcs obopyaoBaHue ANs okasaHus YCrnyr no MecTy NOLKMYeHUs
Ycnyr, coctasnsetca AKT npuema-nepegadvn obopynoBaHuUst BO BpPEMEHHOE
NONb30BaHWe, B KOTOPOM YKa3blBaeTCA TUM U CTOMMOCTb obopyaoBaHus. [pu
npekpaweHnun gencteus [loroBopa/ pacdopmupoBaHUM (OTKITHOYEHUKN) YCnyru,
3akasuumk 0bs3yeTcs BepHyTb NcnonHuTtento BcE obopyaoBaHne cornacHo AKTY
Bo3BpaTa obopyagoBaHuss nnMbo BO3MECTUTb €ero CToMMmocTb (B cny4ae
noBpexaeHns wunu yTpaTtbl NpegocTtaBneHHoro obopyaoBaHUs MO  BUHE
3akasumnka) cornacHo AKTy npuema-nepenadm obopyaoBaHMsi BO BPEMEHHOE
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nonb3oBaHne B TedeHue naTn (5) paboumx cCo AHA npekpaweHus OencTBus
[oroBopa/ pacdopmMmnpoBaHust (OTKITHOUYEHUS) YCITYTI.

4.4 B cny4dae ecnu 3akas4yuk 3akasbiBaeT ycnyrm cetu [ gononHuUTenbHo, He
oTpaxeHHble B [oroBope, CTopoHamy noANUCbIBAETCS COOTBETCTBYHOLWME
[lononHeHus, oroBapueatoLme 3T1 yCryrm n ycrnoBusi UX NpeaocTaBneHuns.

4.5 3akas4yuKk oTBeYaeT 3a Hanndne BHyTPEeHHeW NpPoBOAKN U TenedOHHOWN NNHUK
B CBOEM MNOMeLLEHNN, eCIiM MHOE He OroBOpeHo B [lorosope.

4.6 3aka3yMk oOTBeYaeT 3a nogaepXaHwe MecTta, rOe pacrnonoXxeHo
obopynoBaHve KcnonHutens, B Haanexawem cocTosiHuu, obecneyumBatoLiem
3awmnTy obopyaoBaHNA OT Kpaxku, noxapa, BaHAanmama, HeCaHKLMOHNPOBAHHOMO
aocTtyna (xakepckue, BUPYCHble aTaku), OTBETCTBEHHOCTb 3a OEeNCTBUS TPETbUX
nmu,

4.7 ®daktnyeckoe pacdopmupoBaHue (OTKMYeHUe) ycnyrn WcnonHutenem
NPOU3BOANTCA C AaTbl, yKa3aHHOW B 3asBreHun 3akas4dnka, HO He paHee YyeM 3a
MecsiL, C MOMEHTa MOCTYNSIEHNA 3aaBIieHns K MIcnosHUTento.

4.8 lNpn uncnonb3oBaHUM TEXHOMOMMW Nepefayym OaHHbIX, Takux kak ATM,
Ethernet, IP, B kaHane nomumo nonesHon MHgopmaummn (nonesHoro Tpaduka),
nepegaBaeMon 3akas3dnMkoM, CyLllecTByeT crnyxebHas uHdopmauus, KoTopas
coctaBnsieT npumepHo 15 — 20%, oT obLien NponyckHoM cnocobHOCTN KaHana
3akasumka. [aHHbli 0OBbEM 3aBUCUMT OT pa3Mepa 3arofloBKOB pPasfmnyHbIX
NPOTOKONOB, KOTOpPble WCMONb3YKTCA Ha KaHane 3akas3dunka, HadmHaa oT
MNPOTOKOSIOB KaHaNbHOro YPOBHS M 3akaH4MBasa YPOBHEM NPUMOXeHnn. N3 atoro
cnegyet, 4to ecnu 3akasdnmk noBepx npoTtokosia IP  ucnonb3yeT Apyrue
NPOTOKOSbI, TO pa3mep cnyxebHon nHdopmauum Bo3pactaeT 6onee 20%.

4.9 B cnyyae npekpalieHus gencteus [loroBopa 3akasvnk yTpaumBaeT npasa Ha
ncnonb3oBaHue |IP-agpecos, npegocrasnsiemMblx icnonHutenem.

4.10 VicnonHutenb He HeceT OTBETCTBEHHOCTM 3a HEeAOCTYMHOCTb OTAESNbHbIX
y3r0B WNU pPecypcoB BCEMUPHOW cucTembl Internet, agmMuHUCTpUpyembix
TpeTbuMU cTOpoHamMn. Crnyvyam Takon HELOCTYMHOCTU HE ABMAIOTCA nepepbiBaMmun
CBSI3M.

411 Ecnn 3aka3umk 3akasblBaeT AOMNOSIHUTENbHYK YCnyry — perucrpaumd
AOMeHa BTOPOro YpPOBHS, TO B 3TOM Clly4ae CpoK perncrtpaunun/nepeperncrpaymm
AOMeHa onpegendeTcsa cCTaHgapTHbIMM CpOKaMu Ans 3ToW npoueaypbl KOMMNaHUU-
Bnagenbua QOoMeHa. 3a CpPoOKM Takon  peructpauum  McnonHutesnb
OTBETCTBEHHOCTU HE HecCeT.

4.12VicnonHuTenb He HeceT OTBETCTBEHHOCTU

e 3a BCe NencTBus KOMNaHuu-BnagensLa AoMeHa npu
perncTpauuu/nepepernctpalmm AOMeHOB

e 33 BCe CllyyauM HeucrnpaBHOCTU 0OOpYyAOBaHUSA KOMMaHWU-BradenbLe
[OMeHa

e 3a HapylLUeHMe B MMEHN JOMEHa npaB Ha 4Yblo-NIMOO TOProBy MapKy M 3a
BCE KOHMMUKTHbIE CUTYaLNN, Bbi3BaHHbIE 3TUM HapyLLUEHUEM
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4.13 3akasuumk 06513aH cCaMOCTOATENBHO NPOBEPUTL MM JOMEHA Ha NPeaMET ero
HecoBMageHNsa C UMeHaMn OOMEHOB, YXXe 3aperncTpupoBaHHbIX B 6ase AaHHbIX
KOMMNaHun-Bnagensua JoMeHa.

4.14 3aka3ynMKk HeceT OTBETCTBEHHOCTb nepen WcnonHutenem w  MHbIMU
opraHusaumnamm 3a cobnogeHme nopsiaka u npasun paboTbl NOAKAYEHHbBIX UM K
CeTn TPEeTbUX NnL.

4.15 CTOpOHblI 00sA3YyOTCS HEMeANeHHO onoBewaTtb Apyr gpyra obo Bcex
M3BECTHbIX ChyYyasax W npegnonaraemMblX MOMbITKax HapyleHuss 6e3onacHocTu
MHGOPMaLIMOHHBIX PECYPCOB CETU Nepeaayn gaHHbIX (B TOM Yucre, 3aka3dunkon
ceTm wunn uncxogsawmx oT 3aka3yukoB ceTun). B cnyyae ycTaHOBIIEHHbIX
HapyLeHNN MHGOPMaLMOHHON B6e3onacHocTy, CTOpOHBDI OOJMKHbI
He3amMeonuTenbHO MpefocTaBuUTb ApYr Apyry BCHO  UMEKLWYHCA Y  HUX
WHpopMaUnio 06 UCTOYHMKE HapyLWeHUn WX [esATenbHOCTM W MNPUHATL
HeobXxoauMble Mepbl MO MNPEeCeYeHnto HE3aKOHHOW [OeATenbHOCTW, BKoYas
NPUOCTAHOBKY OKa3aHua YCnyrm [0 YCTPaHEeHUS TMPUYUHBbI  HapyLleHUd
6esonacHoOCTM MHopmMaunn.

4.16 3akasumk o06sa3yeTcsas He MCnonb3oBaTb MpPeAoCTaBAdeMbll B pamkax
HacTodwero [loroBopa JocTyn K cetu NHTepHeT ansg npegocrasnenHuns ycnyr |IP
TenegoHmn.

5. TexHn4yeckoe obcnyxmBaHue

5.1 Tekywee obcnyxunBaHue

5.1.1 lNpn BO3HWKHOBEHUN aBapUMHbLIX CUTYyaLWUW, MepepbIBOB UNU yXYALEHUSN
KayecTBa oOKasblBaeMblx YcCnyr, 3akas3uuMKk HesameanuTernbHo coobuwaetr o
HeobXxoauMOCTM TexHuyeckoro obecnyxmBaHua B Help Desk no TtenedgoHy
+7 705 829 7537 n Ha an. agpec helpdesk@quasarnt.kz. (KpyrnocyTo4Ho).

B ycTHOM coobuweHun 3akaszumk gorxkeH coobwmtb crneuvanucty Help Desk
cnegymwollee:

1) HasBaHwue opraHusauuu;

2) Vimsa n dpamMunmnio KOHTakKTHOro nNuua;

3) KoHTakTHbIN TenedoH;

4) Bwupg cepsuca;

5) B 3aBucumoCTM OT BuAa cepBuca: HanpasrieHWe CBA3W, agpec, TernedoH
TOYKWN NOOKITIOYEHWS;

6) XapakTtep npobnembl;

7) WpeHtndpukatop kanana (ID kaHana)
5.1.2.Cneunanuct Help Desk dwukcnpyetr Bpemsa obpalleHus 3akasuduka,
coobuwiaeT 0 npobrneme OEeXYPHOMY WHXEHEepPY, KOTOPbIA BbISCHAET MPUYMHY
noBpexaeHns n onpegensiet cratyc npobnembl. [na onpegeneHnsa crartyca
NpobnemMbl OEXYPHbIA UHXEHEP MOXET CBA3bIBATbCA C OTBETCTBEHHbLIM JIMLIOM
3akasuuka.
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5.1.3.VcnonHutens npeanpuHMmaeT Heobxogumble Mepbl ONs  YyCTpaHeHus
noBpexaeHun u, B CcryyYae HeobXoaAMMOCTM, HanpaBnsieT K 3akasuuky
COOTBETCTBYIOLIMA NepcoHan ans ycrpaHeHust HencnpaBHocTen. cnonHutenns
yBedoMIisieT 3akasymka o NpeanpuHATLIX Mepax Mo yCTPaHEHUIO NMOBPEXAEHUN.

5.2. TexHnyeckoe obcnyxmBaHue n mogudukaumsa Ycnyr no TpedboBaHuio
3aka3uuka.

5.2.1. 3akasuvMk BnpaBe noTpeboBaTb W3MEHEHUN UM Mogudmkaunn B
oKasblBaeMblx Ycrnyrax, Hanpasus McnonHuTento ysegomMneHne ¢ nogpobHbIim
onucaHmemM CBOMX 3anpoCOB WU KenaeMblX CPOKOB BbINOSIHEHUSA Takux paboT.
WcnonHutenb [JOMmKeH coobWuTb BO3MOXHOCTb BbINOSIHEHUS Takux pabor,
OPUEHTUPOBOYHYIO CTOMMOCTb U ATy BbIMNOMHEHUS 3TnX paborT.

5.3. lMnaHoBoe TexHM4YecKoe obcnyXxuBaHue

5.3.1 VcnonHutene nnaHvpyet M Npou3BOOMT Nepuogumyeckoe TecTUpoBaHue,
Hanagky W peMoHT, Heobxoaumble gna  obecneyeHuss  kKayecTBa
npepoctaBnsemMblx Ycnyr. CoobueHna o npoBefeHUW BCeX MNaHOBbIX U
npodunakTmyecknx paboT HanpaBnaAlTCS KypPUPYOLWWM MEHEKEPOM Ha
3NEeKTPOHHbIE agpeca 3akasyunka.
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