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1. Onucanue Ycnyru

1.1 3akasuuky npegoctasndeTcsa Ycnyra — Colocation (ganee - O6opynoBaHue)
Ha y3ne Cetu lNepepaum OaHHbix (Cl1) cornacHo lNepeydHs npegocraBnsieMblX
ycnyr — Colocation.
Colocation npegcraensietr cobon BuA XOCTUHra, Npyv KOTOPOM MOSfib30BaTenNto
yCnyru npenocTaBrnsaAlOTCA pecypcbl XocTuHroson nnowagkn iD Host ang
pasmMeLlleHns cepBepa 3akasduka.
1.2 VcnonHutenb NpegocTtaBnaeT 3akasduky:

e nogkntoyeHne Ob6opygoBaHuns 3akasumka K cetm  Wcnonuutens c
NCronb30BaHNEM CTaTU4ECKOM MapLupyTmusauum IP nakeTos;

e rapaHTupoBaHHoe K b6ecnepebonHoe nutaHne OOGopyaoBaHMsa 3akasuuka
(220B);

e |P-agpecsl.

2. Cpok oka3aHusa ycnyr

21 WcnonHutenbo HauyvMHaeT npoBoauTb paboTbl B Uenax obecnedyeHus
oKkasaHusa Ycnyr C MOMEHTa nognucaHus Hactodwero [ononHeHna K
MpunoxeHuio:

e B TeyeHune aseHaguaTtu (12) kaneHgapHbIX gHen B LAnmarThl;

e B TeyeHme BoceMHaguaTtu (18) kaneHgapHbIX OHEW B pernoHasnbHbIX
nogpasneneHnsax.

3. Onnara ycnyr

3.1 C MomeHTa BBeaeHust Ycnyrnu B akchnnyataumioo 3akasunk obsasyetcs
nognucatb COOTBETCTBYHOLUMA AKT NpUEMKM paboT, Ha OCHOBAHWK KOTOPOro
HayMHaeTcs BbicTaBrieHMe CYeToB Ha onnaTty eaAnHOBPEMEHHbIX/eXeMECAYHbIX
nnaTexen.
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4. 3apaHee cornacoBaHHble YObITKU

4.1 T[lpwn oTkase WcnonHutena oT npepoctasfieHna Ycenyr oo [atbl npuemMku
paboT McnonHutenb o6asyetca B TeveHne tpuguatn (30) kaneHgapHbIX gHEWN
BbINNATUTb  3aKkasyuky  MOSHYI  CYMMY  OMJla4eHHbIX  3aKa3yukom
eAMHOBPEMEHHbIX NraTexen.

4.2 T[lpn oTkase 3akaszumka oT Ycnyr oo [datbl npuemkn paboT 3akasuuk
obasyetca B TeveHne Tpuaguatm (30) kKaneHgapHbiX AOHENW BO3MECTUTb
WcnonHutento pacxoaobl B pasmepe cta npoueHToB (100%) oT cymmbl
eOVHOBPEMEHHbIX MraTexen, B criydae ecnm paboTbl MO opraHMsauumn cepsuca,
cornacHo Hacrtosiwemy [orosopy, Obinu nponssedeHbl A0 onnatbl 3aKkas3ymkom
eIMHOBPEMEHHbIX NraTexen.

4.3 B cnyyae He nognuncaHus AKTa npuemMkn paboT 1 HEroTOBHOCTU 3akasymka
NPUHATL ycnyry B TedyeHne 3-x paboumx [HEen C MOMEHTa BbINOSHEHUS
NHCTanNALMOHHbBIX paboT Co CTOPOHbLI MicnonHuTens, ViIcnonHuTenb OCcTaBnseT 3a
cobor npaBo pacopmMmpoBaTb AaHHYH TOYKY C B3MMaHMEM €4UHOBPEMEHHOIO
nnatexa 3a NOAKMIYEeHMEe K NOpTy Mpu npefoctaBfeHnn OOCTyna K CeTu B
cooTBeTCTBUU C gencteyrowmmm npenckypaHtamm TOO «Quasar NT».

5. Ocobble ycnoBus

5.1 WcnonHutenb pasMmellaer Ha CBOEUM  TEeXHMYEeCKoOW  nrowagke
O6opynoBaHue, B COOTBETCTBUM C AKTOM npuema-nepegadm obopyaoBaHusi BO
BpeEMEHHOE MOofb30BaHME U C TexHudecknmm TpebosaHnamm k O6opynoBaHuio
3akas4uka.
5.2 TexHuyeckne TpeboBaHUS:

e Pasmep n rabaputbl: NPOMBbILLSIEHHbIN OU3aH KOopryca AN MOHTaxa B
CTOMKY WnpuHon 19 gronmos.

e Onektponutanue: 220 B.

e CepBep OOIMKeH NMeTb NHTEPdENCHYIO KapTy
Ethernet/FastEthernet/Gigabit Ethernet.
5.3 3akasyuk 0bs3yeTcs ncnonb3oBaTb cepTuduunpoBaHHoe

O6opynoBaHne B COOTBETCTBMM C TpeOOBaHMUSAMU, NPEeabSABASEMbIMU K PEXUMY
nx aKkcnnyatauuu. B cnyyae HapyweHus aToro ycnosus VIcnonHuTernb He HeceT
HWKaKOM OTBETCTBEHHOCTU nepep 3akasdnkom no Ycnyram/O6opyaoBaHuio;
5.4 3akasunk o00s3yetca npepoctaBuTb ucnpasHoe O6opymoBaHue, KOTOpoe
NPSIMO MM KOCBEHHO He ByaeT co3faBaTh:

e npenaTcTBusa pabote cetn Onepartopa;

e yrpody 6esonacHocTtu cetn Onepartopa;

e OMNacHOCTb 340POBbLIO cOTpyaHUKoB OnepaTopa.
5.5 3akasunk He nmeeT npaBa Kakmm-nnbo obpasom genatb HEBO3MOXHbIM,
HapyLwaTb unu mewwartb pabote apyrmux nonb3osartenen Cetn NHTepHeT.

Bce npasa 3awmieHbl. TEKCT ABNAETCA 06BEKTOM aBTOPCKOro Npasa U ApYrnx NPas UHTENNEKTYaNIbHOW COBCTBEHHOCTU. ITOT 06BEKT 3anpeLLeHo
KONUPOBaTb 417 KOMMEPUYECKOTO UCMONb30BAHWA MW PACNPOCTPAHEHUA, @ TAKKE U3MEHATL UM NYBAMKOBATb Ha APYIUX UHTEPHET-CalTax.



5.6 3akas3umk HeceT OTBETCTBEHHOCTb nepen MWcnonHutenem u  UHbIMK
opraHusaumamm 3a cobnogeHve nopsigka n npasun paboTtbl, NOAKAYEHHbBIX UM
TpeTbux nuy kK ObopyaoBaHuUIo, yCTaHOBNEHHOMY Ha y3ne ceTn Onepartopa.

5.7 WcnonHuTenb cornaceH ¢ Tem, YTO BCe npaBa COOBCTBEHHOCTU W Apyrue
MMYLLIECTBEHHbIE NpaBa Ha obopyaoBaHWe W nporpamMmHoe obecneveHue,
pas3mellaemoe 3akasvymkomMm Ha yane cetn Onepatopa Ha yCroBUsIX HACTOALLEro
[loroBopa, OCTaHyTCA  WUCKNKOYUTENBbHOM  COBCTBEHHOCTbID  3akasuuka.
NcnonHutenb 06a3yeTcs He HapyLllaTb U He co3gaBaTb YCNOBUW AN HapyLIeHns
npaB coOCTBEHHOCTM 3akasumka Ha obopyaoBaHMe W NporpaMmmHoOe
obecneyeHue.

5.8 WcnonHuteno o06s3yetca obecneuntb 3awmTty O6opynoBaHust  OT
HeCaHKLMOHNPOBAHHOIO 3aka3y4nkom om3n4ecKoro BMeLlaTenbCTBa TPETbUX NnL
B paboty O6opyaoBaHus.

5.9 WcnonHutenb obecneunBaeT 3akasdnky 6ecnpensaTCTBEHHbIN (U3NYECKNIA
poctyn k ObopygoBaHuio B LENsSX agMUHUCTPUPOBAHUS U MHBIX TEXHUYECKNX
pabot, npousBoauMbix Ha OO6opyaoBaHUM NO MNEPBOMY MUCbMEHHOMY
TpeboBaHuo 3akasumka.

5.10 NcnonHuTtenb obecneymBaeT BecnpenAaTCTBEHHbLIN AOCTYN Nosib3oBaTtenemn
WHTepHeT K npeaHasHadYeHHOM Arid 3Toro uHopmMauuu, pasMeLLleHHOM Ha
O6opynoBaHuMm.

5.11 [llpegoctaBnsiembii NOPT MOAKIIOYEHUS K TEXHOMNOrM4Yeckon nrowagke,
nogaepxusaet npotokonbl POP3 - 110 nopT u SMTP- 25 nopr, 80 nopt - TCP- IP,
nepefayvn gaHHbIX, He NO3BOMNSOLNA NPOBOAUTL OpraHu3aumo Proxy.

5.12 3akasuuk obsasyetcs cobnogate Obwune npasmna nonb3oBaHna CeTblo, a
TaKke He coBepLllaTb criegyrouime encTBUS:

e MaccoBon paccbifikn CcoOOLLEeHNA MNOCPEeACTBOM 3NEKTPOHHOM MOYTbl U
APYrMxX CcpeacTB nepcoHanbHoro obmeHa wHgopmaumnen (Bkrwoyvasi CnyXobl
HemMeaseHHOW OoCTaBkM coobuieHun, Takme kak SMS, IRC n 1.n.), nHaye kak no
SIBHO W HEABYCMbICIEHHO BblPaXXEeHHOW MHMUMATMBE nonydaTenen.

e OTNpaBKM 3NEKTPOHHbIX MNUCEM W OPYrMx COoobOLWEeHU, copepXalmx
BrOXeEHHble doansibl /Unn MerLLnX 3Ha4YnTeNbHbIN 06beM, 6e3 npeasapuUTENbHO
NONY4YEHHOro paspeLleHns agpecara.

e Paccbinku (MHave Kak no NnpaMon nHuumnaTusee norny4datens):

a) ANEeKTPOHHbIX NUCEM U APYrMX COOBLLEHNI (B TOM YUCHE €OUHUNYHBIX)
PEKNAaMHOro, KOMMEPYECKOro N arMTaunMoHHOIo XapakTepa;

6) nncem n coobLleHni, cogepxalumnx rpybble n ockopbuTernbHble
BblpaXXeHUS U NpearoXeHus.

B) paccblifika coobueHnin, cogepxawmx npocbby nepecnartb AaHHOEe
coolLleHne gpyrmm gocTynHbiM nonb3oBarensm (chain letters).

) ncnonb3oBaHne 6e3nnyHbIX ("ponesbix") agpecoB MHaYe, Kak no nx
NPSIMOMY Ha3Ha4YeHUIo, yCTaHOBNEHHOMY BriagenbuemM agpecoB n/nnm
cTaHaapTamu.

e Pa3smelueHus B NobOM dNEKTPOHHON KOHEPEHLMM COODLLIEHNI, KOTOPbIE
He COOTBETCTBYIOT TeMaTuke gaHHoM KoHdepeHuuun (off-topic). 3gecb U ganee
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nog KOHepeHumen noHMMaroTcsa TeniekoHdepeHuumn (rpynnel HoBocten) Usenet
N gpyrve KoHgepeHuum, opymbl U CIIUCKN PaCChINKWN.

e PasmeweHns B nwbon KoHGepeHunn CcoobLieHnn  pekrnamHoro,
KOMMEPYECKOro UM arutauuMoHHOIo XapakTtepa, KpoMe crnyyaeB, Korga Takue
COObLEeHNA SBHO paspelleHbl npaBunaMy AaHHOW KOHdepeHumm nubo ux
pasmelleHme 6bINO cornacoBaHo C BragenbuamMv UNU agMuHUCTpaTopamu
AaHHOW KOHg)epeHLMN NpeaBapUTenbHO.

e PasmelleHuns B ntobon koHepeHUnn ctaTbn, cogepxallen NpuoxXeHHble
dannbl, KpoOMe criyvaeB, Korfa BIIOXEHUSA SBHO pa3peLleHbl npaBuiamm JaHHOW
KOHdepeHuun Nnbo Takoe pasmeLleHne Bbino cornacoBaHo ¢ Bnagenbuamm unm
agMUHUCTpaTopamMm KoHepeHUn npeaBapuTensHo.

e PacchbInku nHgopmaunmn nonyvarenam, paHee B SBHOM BUE BblpasnBLLNM
HeXxenaHne nosiyyaTtb 3Ty MHOPMaUNIo, MHPOPMaUU0 AaHHOW KaTeropum mnu
MHOPMALINIO OT A@HHOIo OTNpaBUTENS.

e Vicnonb3oBaHUs COBCTBEHHbIX UM NPeaoCTaBAEHHbIX UHGOPMALMOHHbIX
pecypcoB (NOYTOBbIX ALWMKOB, agpecoB 3MEKTPOHHOM noyTbl, cTpaHuy WWW u
T.O.) B KayeCTBe KOHTaKTHbIX KOOpAWHAT npu coBepweHun nboro wu3
BbILLIEONUCAHHbIX AENCTBUI, BHE 3aBUCMMOCTMW OT TOrO, U3 Kakon To4kn CeTn bbinun
COBEPLUEHbI 3TU AENCTBUA.

e OcyuiecTBNeHUs OeaTerlbHOCTU N0 TEXHNYECKOMY 0becneqeHnto
pacchbIfiky «crnamay» (spam support service), Kak To:

- uerneHanpassieHHOe CKaHMPOBaHWE COOEPKMMOro MHPOPMaLMOHHbIX
pecypcoB ¢ uenbto cbopa agpecoB EKTPOHHOW NOYTLI U APYINX CnyxXo6
[OCTaBKN COOOLLEHUN;

- pacnpocTpaHeHune nporpamMHoro obecnedeHuns gna paccbinkn «cnamay;

- co3gaHune, Bepudmkauus, nogaep)xaHme unm pacnpocrtpaHeHne 6as gaHHbIX
a[lpeCcoB 3NEKTPOHHOM MOYTbI UK APYrMX Criyx6 gocTaBkmM coobLLEeHUR (3a
NCKMNIOYEeHWEM cryvasd, Korga Bragerblibl BCeX agpecoB, BKIHOYEHHbIX B TaKyHo
6a3y gaHHbIX, B SBHOM BUAE Bblpasnnun CBOE corfacue Ha BKIloYeHMe agpecoB B
AAHHY0 KOHKPETHY0 6a3y AaHHbIX; OTKpbITas nybnvkauusa agpeca TakoBbIM
COrnacueM CYMTaTbCHA HEe MOXET).

e [lenctBug, HarnpasreHHble Ha HapyLleHne HOpManbLHOro
dYyHKUMOHMPpOBaHUS anemeHToB CeTn (KOMMbOTEPOB, Apyroro obopyaoBaHUs
NNn NporpammMHoro obecneveHuns), He NpuHagnexawmx 3akasyuky.

e [lenctBnA, HanpasfeHHble Ha [MOofyyYeHne HeCaHKUMOHUPOBAHHOIO
pgoctyna Kk pecypcy Cetn (komnbkoTepy, Apyromy obopyaoBaHuO —unu
NHPOPMALIMOHHOMY pecypcy), NocreaytoLlee UCnorb3oBaHMe Takoro 4OCTyna, a
TaKKe YHUYTOXEHME wunuM Moaudukaumsa nporpaMmmHoro obecnedeHns wunu
OaHHbIX, He NpuHagnexawmx 3akasyuky, 6e3 cornacoBaHus C BnagenbLamu
3TOro nporpaMmmHoro obecnevyeHns unn QaHHblX MO0 agMUHUCTpaTOpaMU
AaHHOro MHOpPMaLUMOHHOro pecypca. llog HecaHKUMOHMPOBAHHBLIM [OCTYNOM
noHnmaeTcs nwbon goctyn cnocobom, OTAMYHBLIM OT npeanonaraBLLerocs
BnagernbLemM pecypca.

e [lepegayn komnbtoTepam nnu obopynosaHuto Cetn 6€CCMbICIIEHHON UNK
GecnonesHon WHGOpMaUMK, CO3haloWen napasuTHYK Harpy3ky Ha 93Tu
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KOMNblOTEPbl UM obopyaoBaHMe, a TakkKe MPOMEXYTOYHbIE y4acTKU CETU, B
obbemax, npeBbiWarLwmMX MUHUManbHO HeobxoanMble ANt NPOBEPKN CBA3HOCTH
ceTen U OOCTYNHOCTU OTAENbHbIX €€ 9fIEMEHTOB.

e lLleneHanpaBneHHbIX AENCTBUN NO CKAHUPOBAHMUIO Y3I10B CETEN C Lerbio
BbISIBIEHUS] BHYTPEHHEN CTPYKTYpbl CETEN, CMUCKOB OTKPbITbIX NMOPTOB WU T.M.,
MHa4ye Kak B npegernax, MMHMMasnbHO HeobxoauMbIX AN NpoBeAeHUs LTaTHbIX
TEXHUYECKUX MEpONnpUATUA, He CTaBAWwMX CBOEN Lenbilo  HapylleHue
BblLLIeyKa3aHHbIX MYHKTOB HACTOSALLEro JOKYMEeHTa.

e lcnonb3oBaHMA  UMOEHTUMKAUMOHHBIX  OaHHbIX  (UMeHa, agpeca,
TenedoHbl U T.M.) TPETbUX ML, KPOME CriydaeB, Korga 3Ty nuua yrnorHOMOYNK
nonb3oBaTens Ha Takoe MUCMNoSib30BaHMKE.

o danbcuuumnpoBaHus ceoero IP-agpeca, a Takke agpeca, UCnosnb3yemble
B OpPYr1X CeTeBbIX NPOTOKOsax, Npu nepenaye AaHHbIx B CeTb.

e Vicnonb3oBaHusa HecyLlecTBylOWMX ObpaTHbIX agpecoB Npu OTrnpaBKe
9NEKTPOHHbIX MUCEM N OPYINX COOBLLEHWIA.

e HebBpexXHoro OTHOWEHUS K  KOH(UAEHUNANbHOCTU  COBCTBEHHbIX
NOEHTUPUKALNOHHBIX PEKBU3UTOB (B YACTHOCTW, MNaponen n npoyYux KOAOoB
aBTOPU30BaHHOIO A0CTyrna), YTO MOXeT MPUBECTU K UCMOSIb30BaHUIO TeX UK
NHbIX PECYPCOB TPETbUMU JiMLaMn OT UMeHU 3akasyuka (C COKpbITUEM, TakuM
o6pa3oM, UICTUHHOIO UCTOYHMKA OENCTBUN).

5.13 Wcnonuutens, B Lensax agMUHUCTPUPOBAHUA U BbIMOMHEHUS 3aKa3ynukoMm
NHbIX TEXHMYECKMX paboT, npomnssoanmbix Ha ObopyaoBaHMK, YCTaHOBIEHHOM B
LUOO (UeHTp o06paboTkm pfaHHbIX), obecneymBaeT 3akasyuky [oCTyn K
O6opynoBaHuto Ha OCHOBaHUM 3adABMeHUs Ha npefocTaBfieHne OOoCTyna no
ycTaHoBneHHoun VcnonHutenem gopme.

3akasunk obasyeTcss B TeyeHne S5 paboumx OHEeM C MOMEHTa noanucaHus
[oroBopa npegoctasuTb McnonHutenio cregywwme CcBedeHus O nuuax,
nmerowmx npaso goctyna kK O6opyaosaHuto (ganee — Cnmcok):

- (hamunng, nms, oT4eCTBO (AN MHOCTPaHHbIX rpaxaaH ¢ obasatenbHbIM

yKasaHMeM B TPAHCKPUMNLUUM Ha aHIMMNCKOM SA3bIKE);

- OOKYMEHT, YOOCTOBEPSLUNN JfIMYHOCTL (Cepusi, HOMep, KeM W Korga

BblaH);

- FPaXgaHCTBO;

- KOHTaKTHbIN TeneqoH;

- Nepuo npegocTasrieHns 4ocTyna.

3aKkasyMK HeceT OTBETCTBEHHOCTb 3a akTyanu3auui AaHHbIX O Jmuax,

nMerwmnx npaBo goctyna K obopygoBaHuto. 3akasdmk  obs3aH

He3amegnuTenbHO MNUCbMEHHO yBeaomMuTb KcnonHutens o6 M3MeHeHuu

yKasaHHbIX gaHHbIX (Popma 1 K HacTosweMy [JononHEHUIO).

Hoctyn k O6opynoBaHuio 3akasdunka, yctaHosneHHomy B Ol byaget

NpenoCTaBATLCA TOSLKO MPU YCIOBUN:

e 3aMOfIHEHHOrO Ha nNpegocTaBneHne goctyna 3akasduka B LLO[;

e 3aABNeHNa Ha npegoctaeBneHne poctyna (Popma 2 K HacToAwemy

[lononHeHuo);

e NpeabsBreHNa JOKYMEHTa, yOOCTOBEPSAIOLLErO JIMYHOCTD.
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5.14 B cnyyae ecnu BO BpeMdA OeNCTBUA HacToswero [loroBopa 3akasuyuky
npenoctaBnsieTca obopygoBaHne Ans okasaHua Ycnyr, coctaBnsietcs AKT
npuema-nepegaum obopygoBaHna BO  BpeMeHHOe  nonb3oBaHue. [lpu
npekpaweHnn genctena [orosopa/ pacdopMupoBaHuMM ycnyrn, 3akasuduk
06s3yeTCs BepHYTb McnonHuTento Bce obopyaoBaHMe corflacHo AKTy Bo3BpaTa
obopynoBaHus nM60 BO3MECTUTb €ro CTOMMOCTb (B Cryyae MOBpeXAEHUA Unn
yTpaTbl NpegocTaBneHHoOro obopyaoBaHus No BMHe 3akasyumka) cornacHo AKTY
npuema-nepegavm o6opyaoBaHna BO BpEMEHHOE NOSIb30BaHWE B TEYEHWE NATU
(5) paboumnx aHen co gHs npekpalweHns gencteuns [lorosopa/ pacpopmmpoBaHng
yCnyru.

5.15 B cnyyae ecnu 3akas4yuk 3akasbiBaet ycnyru cetu N gononHUTensHo, He
OoTpaxeHHble B  Hactodwem [orosBope, CTtopoHamu noanuCbiBaeTCA
cooTBeTCTBYOWMEe [JOnonHeHnsa, orosapuBarowme 3TU YCIyru U YCIIOBUA WX
npenocTaBneHus.

5.16 CTtopoHbl 065a3yl0TCA HemMenneHHO onoBelwaTtb Apyr apyra obo Bcex
M3BECTHbIX Cryyasax W npegnonaraemMblX MOMbITKax HapylleHus 6e3onacHocTu
MHGOPMaLIMOHHBIX PECYPCOB CETU Nepeaayn gaHHbIX (B TOM Yucre, 3akasdunkon
ceTm wunn uncxogsawmx oT 3aka3yukoB ceTun). B cnyyae ycTaHOBIEHHbIX
HapyLeHNN MHGOPMaLIMOHHOW 6e3onacHocTu CTOpOHBDI OOJMKHbI
He3aMeOnuUTenbHO MpefoCcTaBuUTb  ApYyr OPpyry BCHO  UMEKLWLYKCA Y  HUX
NHpopMaLNIo 06 NCTOYHUKE HApPYLLEHUN N UX AeATeNbHOCTU. CTOPOHbLI AOSKHbI
NPUHATL HeobxoauMble Mepbl MO MNPECEYEHU0 HEe3aKOHHOW AeATerIbHOCTH,
BKIIOYas MPUOCTAHOBKY OKasaHus YCryru 0o YCTpaHEeHUS NPUYUHbE HapyLUeHUs
6esonacHoOCTM MHopmMaunn.

5.17 ®daktnyeckoe pacgopmmpoBaHue ycryrm McnonHutenem nponsBoauTcs C
AaThbl, YKa3aHHOM B 3asBIieHnn 3akas4duka, HO He paHee YeM 3a MecsiL, C MOMeHTa
NOCTYNNeHns 3asBneHus K icnonHuTento.

6 TexHu4yeckoe o6cnyxuBaHue

6.1 Tekyuwee obcnyxuBaHue
6.1.1 Npy BO3HUKHOBEHMWN aBapUMHbLIX CUTyaUWUW, NepepbiBOB UNU yXYALLIEHUSN
KayecTBa oOKasblBaeMblX YCrnyr, 3akasyuMk He3ameanutenbHo coobuwaer o
HeobXoaAMMOCTM TexHudeckoro obcnyxuBaHmsa B Help Desk no TenedoHy
+7 705 829 7537 n Ha an. agpec helpdesk@quasarnt.kz. (KpyrnocyTo4Ho).
B ycTHOM coobLieHnmn 3akaszumk gosmkeH coobwmntes cneunanncty Help Desk

cnepytoulee: HassaHne opraHnsauuu,

a) Vimsa n pamunmio KoOHTakTHOro nuua;

6) KoHTakTHbIN TenedoH;

B) Bua cepsuca;

r) B 3aBucumocTn OT Buga cepsuca: HanpasneHue cBA3u, agpec, TenedoH
TOYKM  NOLKIOYEHUS;

) Xapaktep npobnemsol

e) WpeHtndukartop kaHana (ID kanana)
6.1.2 [exypHbin cneunanuct Help Desk dwukcmpyet Bpemsi obpalieHus
3akasunka, coobwaet o npobrneme OeXYpHOMY MHXEHEpPY, KOTOPbIA BbISICHAET

Bce npasa 3awmieHbl. TEKCT ABNAETCA 06BEKTOM aBTOPCKOro Npasa U ApYrnx NPas UHTENNEKTYaNIbHOW COBCTBEHHOCTU. ITOT 06BEKT 3anpeLLeHo
KONUPOBaTb 417 KOMMEPUYECKOTO UCMONb30BAHWA MW PACNPOCTPAHEHUA, @ TAKKE U3MEHATL UM NYBAMKOBATb Ha APYIUX UHTEPHET-CalTax.



NPUYMHY NOBPEXAeHUs n onpegensieT crtatyc npobnembl. [Ons onpeneneHuns
cTtatyca npobnemMbl AeXYPHbIA NHXEHEP MOXET CBSA3bIBaTbCS C OTBETCTBEHHbLIM
nuuom 3akas4uka.

6.1.3 VcnonHutenos npeanpuHMmMaeT Heobxoaumble Mepbl ANs  YCTpaHEeHUus
noBpexaeHnn wun, B Ccrydae HeoOXoguMMOCTW, HanpasnseT K 3akasuuky
COOTBETCTBYIOLIMA NepcoHan ans ycTrpaHeHust HencnpaBHocTeun. cnonHutenns
yBegomngeT 3akasdunka o npefnpuHATLIX Mepax Mo YCTPaHEHUIO MOBPEXAEHUMN.

6.1.4 VicnonHutenb 06sa3yeTca yBegomnsaTb 3akaszumka 060 BCexX MNiaHoBbIX W
NpounakTUYeckmx nepepbiBax CBA3N, KOTOpble NpogomkatTca bonee wectn (6)
YacoB HenpepbiBHO Ha y3nax OnepaTopa uU Ha obOpyLOBaHMM KaHanoB CBA3U
TPeTbUX NUL, HE MEeHbLLE YeM 3a 24 Yyaca [0 Havana nepepbiBa CBA3N.

6.2 U3meHeHune ycnyr no TpeboBaHuio 3aKa3uumka.

6.2.1 3akasuuk BnpaBe notpeboBatb WUIMEHEHUN WK MogudvKaunn B
oKasblBaeMblx Ycnyrax, HanpaBus McnonHuTento yBegomneHne ¢ nogpobHbIM
OonucaHmemM CBOMX 3anpoCOB WU >KefaeMblX CPOKOB BbIMOSIHEHUA Takux pabor.
NcnonHuutenb [JOMmKeH coobWwuTb BO3MOXHOCTb BbINOSIHEHUS Takux pabor,
OPVEHTUPOBOYHYIO CTOMMOCTb M [aTy BbINOMAHEHUA 3TuUX paboTt. B cny4vae
OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTM OpraHu3auum HOBOIro MOOKITHOYEHUS,
nmbo peanusaumMm MU3MEHeHUn unu Moaudukaumin no 3anpocy 3akasyuka,
WcnonHutensb BNpaBe oTkasaTb B NOAKOYEHUN NTIMOO BHECEHUN N3MEHEHWNA UK
Moaunmkauum B okasblBaemble ycnyri, nmbo npennoXxuTb anbTepHaTUBHOE
peLleHue.

6.3 lMnaHoBoe TexHM4YecKoe obCcnyXxuBaHue

6.3.1 VcnonHutenb nraHWpyeT 1 NPOU3BOAUT NEpUoanyeckoe TecTupoBaHue,
Hanaaky u peMoHT, Heobxogumble ans obecnevyeHns kayecTsa NpegoCTaBNAEMbIX
Ycnyr. CoobuieHns 0 NpoBeAeHnn BCeX NIaHOBbIX U NpodumnakTuydeckux pabot
HaNpaBnATCA KYPUPYIOLWMM MEHEMXKEPOM Ha 3reKTPOHHble afgpeca 3akasyumka

Bce npasa 3awmieHbl. TEKCT ABNAETCA 06BEKTOM aBTOPCKOro Npasa U ApYrnx NPas UHTENNEKTYaNIbHOW COBCTBEHHOCTU. ITOT 06BEKT 3anpeLLeHo
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